
Every child and young person has the right to be safe, happy, listened to and participate in decisions 
and processes that effect them. We have heard from you about what is most important, and all our 
workers and leaders take responsibility for keeping these promises. Our promises to you are...

OUR PROMISE TO YOU!

We will be there for  

you, be kind to you  

and respect you.

We will value and  

celebrate your strengths 

and diversity, and all the 

things that make you, YOU!

We will help you feel safe, 

accepted and confident  

to join in activities.

We will do our best 

to help you get the 

support you need.

We will listen  

to you when you 

share your ideas 

with us.

We will make our spaces 

safe and inclusive for you 

to play, learn and grow.

We will welcome you  

and together make places 

where you feel like you  

can be yourself.

We will work 

together and make 

sure you are heard.

We will ask what’s important 

to you so we can help you 

take steps towards your 

hopes, goals and dreams.

We will respect   

your family, culture 

and community.
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