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INTRODUCGTION FROM OUR GEO

Save the Children's work revolves around child rights, inspired by our courageous
founder, Eglantyne Jebb, more than 100 years ago. An activist heart has beaten
strongly in this organisation every day since, and our people are committed to carrying
out the mission she started - to elevate the voice and the needs of children. We work
to ensure all children are safe, healthy and can meet their potential, through access to a
quality education.

This work requires the highest standards and a commitment to shared values. Our
Code of Conduct provides clear guidance on what we expect of our people and other
representatives, as well as providing examples of conduct that will always be
unacceptable. It is the responsibility of all of us to ensure our behaviour is consistent
with the values and principles of Save the Children, set out in the Code of Conduct.

How we show up at work each day matters. To be truly fearless for children, we must
hold ourselves and each other to present with accountability, ambition, collaboration,
integrity and creativity. It's what Eglantyne would do.

Mat Tinkler
Chief Executive Officer - Save the Children Australia




ABOUT THE CODE

The Purpose of the Code

This Code of Conduct applies to Save the Children Australia (SCAus) employees,
volunteers and representatives at work and outside of work. SCAus includes 54 reasons,
Pacific Country Offices, and its subsidiaries. It covers all activities, including personal
ones, that conflict with the Code or harm the organisation’s operational abilities and/or
reputation.

SCAus requires all employees and representatives to follow the Code of Conduct, to
promote our values and comply with SCAus Policies and Procedures, including:

e working actively to protect children by following our Child Safeguarding Policy
and procedures

o respecting the basic rights of others by acting fairly, honestly, and by treating
people with dignity and respect

e maintaining high standards of personal and professional conduct

e protecting the safety and well-being of self and others

e protecting the organisation’s assets and resources

e reporting any matter that breaks the standards contained in this Code of
Conduct.

1



https://stc365.sharepoint.com/policies

OUR VISION AND MISSION

Here in Australia and around the world, we give a powerful voice to
children and champion their rights. As a global organisation, Save
the Children directly reaches millions of children whose rights are
threatened, across more than 100 countries every year.

OUR VISION

A world in which every child attains the right to survival, protection,
development and participation.

OUR MISSION

To inspire breakthroughs in the way the world treats children and to
achieve immediate and lasting change in their lives.
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OUR CORE VALUES AND WHAT THEY MEAN TO US

Accountability

We are responsible
for using our
resources efficiently
and achieving
measurable results.
We are accountable
to our supporters,
partners, and most
importantly,

Ambition

We have high
expectations for
ourselves and our
colleagues. We set
goals and are
dedicated to
constantly
improving
everything we do
for children.

Collaboration

We respect and
value each other.
We benefit from our
diversity and
collaborate with
partners to make a
difference for
children.

Creativity

We are open to new
ideas and embrace
change.

We take calculated
risks to develop
sustainable
solutions for
children.

Integrity

We aspire to live to
the highest
standards of
personal honesty
and behaviour. We
never compromise
our reputation and
always act in the
best interests of
children.
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As advocates for children, our goal is to fulfil their immediate and long-term rights in all
contexts.

H 0 I_D I N G Being locally led and globally connected, we ensure indigenous and local ways of knowing,

doing and being are respected. All decisions on First Peoples Localisation will be guided by the

0 U R S E I_V ES principle of children at the centre and will ensure children have agency in those decisions.
It is our accountability that makes us who we are. We must ensure our people follow the Child
A C c 0 U N TA B I_E Safeguarding Policy and speak up when something isn'’t right.

The safety and wellbeing of children, the communities we work with and our people is very

important to us. 3



CHILD SAFEGUARDING

WE TAKE SAFEGUARDING SERIOUSLY

As a Child Rights organisation, our priority is to ensure the safety, well-being, and development of children and young people. We also keep them

connected to their community and culture. We take a zero-tolerance approach to abuse or harm and will respond to all concerns without fear or
favour.

We are committed to:

e Creating a safe environment for children and young people. We foster an open and aware child-safe culture by following laws and best practices.

Supporting Pacific Island, Aboriginal and Torres Strait Island children and young people to express their culture and enjoy their cultural rights. Our Framework for
Cultural Responsiveness guides us in this effort.

Ensuring that children, young people, families and communities are well-informed and involved in decisions that affect them.
Responding to, and reporting, child safeguarding disclosures, incidents, concerns and suspicions.
Helping our representatives identify and respond to signs of child abuse and harm.

Example #1 ( ? ) Who can I reach out to?
@

I’'m finished for the day but noticed a program participant is still waiting to be picked up. The parents always s Safeg.uardmg VEET a.t.
o T . . safeguarding@savethechildren.org.au
seem very busy and | live in the same direction. Can | offer to drop a child or young person home in my personal
d O  vehicle? -

Familiarise yourself with the full policy
by following the link here:

nHY

U

No. You should always notify your manager and there must be at least one other youth worker with you. It may be

well-intended but it is not safe or appropriate. Speak to your manager or contact the Safeguarding team if you are Child Safeguarding Policy
unsure how to proceed.
9



https://stc365.sharepoint.com/policies/Documents/Child%20Safeguarding%20Policy%202023.pdf#search=safeguarding

CHILD SAFEGUARDING

SAFEGUARDING CASE STUDIES CONTINUED

Example #2

| received a friend request on social media from one of the program participants. | P Partici 1234
Q"“) IV' want to be friendly and approachable but unsure if this is appropriate. What should rogram Farticipan

| do? Sent you a friend request!

You should decline the friend request.

Decline

Let your manager know this has occurred, and either you or your manager can explain to the child or

young person that we don’t communicate on any personal devices or use any personal communication
platforms with them to keep them safe.

Remember: It is a breach of the Child Safeguarding policy to share your
personal contact details with program participants.

You should not exchange your personal number, or connect with any child or young person on any form of social media, communication or gaming platform
(Whatsapp, Facebook, Instagram, Snapchat, Roblox etc). Reach out to the Safeguarding Team if you are unsure of anything.
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SAFETY & WELLBEING

ENSURING A SAFE WORKPLACE FOR ALL

We are dedicated to keeping our people and anyone who interacts with our operations safe and

healthy. Safety is everyone’s responsibility.

Here are a few ground rules that help us create a safe workplace for everyone:

Take reasonable care of your own health and safety, and the health and safety of others

Arrive for work fit and able to safely perform your work.

Work with colleagues to promote health and safety and ensure it’s considered in workplace decisions.
Follow all workplace health and safety policies and guidelines while doing your job.

Immediately report health and safety incidents, hazards or unsafe conditions.

If safe to do so, act to remove or make safe any incident, hazard or unsafe condition.

The Safety & Wellbeing team at
workplacesafety@savethechildren.org.au

i t L
g Incidents must be logged onto our Incident Management System called Donesafe. \ @R e e v allam fe Va1 o ees
< (‘) /_  We encourage you to look at safety and wellbeing in relation to your work and the Work Health & Safety Policy

=)

particular risks you face in certain situations. Visit the links on the right to learn more about Incident R T Safetv & Wellbeine Page
the practices and approaches we have in place. Mpor_mg 2diClysoav CTIDEINEBIEAEE
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https://scaus.donesafe.com/users/sign_in
https://stc365.sharepoint.com/department/workplacesafety/Pages/Incident-Reporting.aspx
https://stc365.sharepoint.com/department/workplacesafety
https://stc365.sharepoint.com/policies/Documents/Workplace%20Health%20&%20Safety%20Policy%202024.pdf

RAISING AND REPORTING CONCERNS

SPEAKING UP

We need you to speak up if you see activity or behaviours that are not in line with our Code of Conduct.

Employees and representatives of Save the Children have an obligation to report serious concerns, including potential breaches of the Code of Conduct.

C?:) hiowidolliraiseialcon e e Anyone can speak up, knowing their concern will be heard and responded to. Reports help us learn and

, improve. They also protect our people, reputation, and the communities we serve.
There are a range of channels available for people

to raise or report a concern. If you are unsure,

Eve reraaaaliing e You can report anonymously. Knowing who is raising the concern will be helpful, but you will never be

pressured to disclose your identity. Until investigated and proven, it's not proven misconduct.
e Verbally or in writing to a senior manager, our
General Counsel or People & Culture team. e We investigate each concern and document our response. We make sure our learnings are put to action
through feedback, changes to policy or practice, or disciplinary action if needed.
e Via Donesafe - our incident reporting system.

If you experience or have a concern about any of the following events, it’s important that you report it on our Incident
Management System called Donesafe. Read more on the next page.

e Via our whistleblower protected disclosure
portal - you can choose to remain anonymous.
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Tol , click on the link below: v |
o learn more, click on the link below ACTUAL OR FRAUD. AFETY _ MOTOR VEHICLE

. . < s SUSPECTED HARM TO CORRUPTION, BRIBERY : ENTS OR PROPERTY
Whistleblower Policy and Guidelines A CHILD OR ADULT OR DISHONESTY R NEAR MISSES DAMAGE
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https://stc365.sharepoint.com/policies/Documents/Whistleblower%20Policy%20and%20Guidelines.pdf

RAISING AND REPORTING CONCERNS

WHEN SHOULD | REPORT AN INGIDENT AND WHAT HAPPENS NEXT?

All incidents should be reported. The below critical incidents need immediate
verbal reporting to key people for action. You
can find the contact names and numbers for
these people on the Incident Reporting Page.

What happens?
All incidents must be verbally reported to your

manager and logged in the Incident
Management System, Donesafe.

Your line manager and the relevant
support team are notified. A support
team member will contact you if more
information is required.

e Incidents requiring medical treatment,
hospitalisation or time off work

e Data breaches

e Cyber Security Incidents

Log in using the Single Sign On button and

follow the prompts. We will advise you of the outcome

subject to confidentiality.

When should | report? & \

As soon as possible.

(within 24 hours) Worried you might be wrong?

Further Resources:

U Don't be. We will investigate every report with care and
o $ confidentiality Incident Reporting Intranet Page

*Incidents are defined as unplanned, unexpected or undesirable events.



https://savethechildren-australia.whispli.com/lp/save-the-children-au?locale=en
https://scaus.donesafe.com/users/sign_in
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https://stc365.sharepoint.com/department/risk/Pages/Service%20Desk.aspx
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We commit to treating each other with respect, kindness, and fairness. We believe that a
positive and inclusive work environment is essential for achieving our mission for children.

Our strength as a team lies in the diversity of our backgrounds, experiences, and perspectives.
We value the unique contributions each person brings and we strive to create a culture where
everyone feels valued, heard, and supported.

We will not tolerate any form of discrimination, harassment, or disrespectful behaviour. It's up
to all of us to maintain a supportive and inclusive community.

15



COMMITMENT TO RECONCILIATION

RECONCILIATION MATTERS

Reconciliation is an ongoing journey. We are committed to bringing our vision of reconciliation to life at every level of our organisation and through

every aspect of our programs, policy work, and relevant operations.

In Australia, Aboriginal and Torres Strait Islander people are the Traditional Owners of the land and it is important this is
recognised at the start of official activities. There are no strict rules on the use of an Acknowledgement, but it is
recommended that all significant meetings in size or importance, or guests from interstate or overseas, start with an
Acknowledgement of Traditional Owners. Refer to an example of how to do an Acknowledgement on the right.

@ Save the Children

ACKNOWLEDGEMENT

Save the Children acknowledges Abariginal and
Reconciliation Action Committee (RAC) Torres Strait Islander people as the Traditional
Owners and Custodians of the land on which we work.

. ey . I . . . ) . We recognise their continuing connection to
The RAC works to develop and bring our Reconciliation Action Plan to fruition, in consultation with our First Nations A n—

Advisory Committee.
We pay our respects to Elders both past and present,

and honour all Aboriginal and Torres Strait Islander
children as they become our future leaders,
Elders and Custodians of Country.

First Nations Advisory Committee (FNAC)

The FNAC is made up of Aboriginal & Torres Strait Islander staff from across the organisation. They bring their lived
experience, knowledge and expertise to guide Save the Children’s approach to reconciliation. They provide advice on
matters impacting First Nations people and help create a culturally safe and inclusive workplace. S

-
-

7
~ To learn more, click on the links below:
“Our goal is to support cross-cultural understanding, and a culturally safe, welcoming and supportive

Q & environment for all our people. We also work collaboratively to influence better ways of engaging, learning Reconciliation Page Cultural Eramework
and working together with First Nations communities.”
First Nations Engagement Principles

-Mena Waller, Chair - First Nations Advisory Committee 16



https://stc365.sharepoint.com/workingatsca/reconciliation?xsdata=MDV8MDF8fDUzYjE2YWNlYzRmNjQzNDUwNzFlMDhkYjM1NmUxZWE0fGUwNWY5MDdmNTg4NjQ5ODI4YjA1NzY4YzRkZjQ4YTBlfDB8MHw2MzgxNjI1MTkyNzk3OTgwNDZ8VW5rbm93bnxWR1ZoYlhOVFpXTjFjbWwwZVZObGNuWnBZMlY4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazkwYUdWeUlpd2lWMVFpT2pFeGZRPT18MXxNVFk0TURZMU5URXlOek14TXpzeE5qZ3dOalUxTVRJM016RXpPekU1T2pFelpEVTROekZoTFdaa05HTXRORGszTXkxaU1EWmtMV1ZoWW1Fd01Ua3pabUZrTVY4MllXTmxNalpsTlMwMk5qazRMVFF3TnpBdE9UTTJNQzB3WXpFNE1EWTJ
https://stc365.sharepoint.com/department/australianprograms/Documents/Australian%20Programs/STC01833%20First%20Nations%20Engagement%20Principles%20Final.pdf
https://stc365.sharepoint.com/department/australianprograms/Documents/Australian%20Programs/STC01829%20Cutural-Responsiveness-Framework%202022.pdf#search=cultural%20framework

COMMITMENT TO DIVERSITY AND INCLUSION

EVERYONE BELONGS

-
bto: Sebastian Higginson/ ‘§a've;f the Children

We are committed to diversity and inclusion. We embrace our differences to become one

/

strong, united team. Save the Children is a place to belong.

It takes all types of people to do the challenging work we do.

Our teams are diverse and include people with different backgrounds, attributes, talents, and experiences.

Being part of a leading organisation and global network means we must listen to every voice and always
learn from each other. Our diversity helps us innovate and deliver our best for children.

( ?) Who can | reach out to?
@

Our Diversity and Inclusion Council meets quarterly to oversee our Diversity and e Your Line Manager

Inclusion (D&I) plan. The Council includes employees from across Save the Children e Our People & Culture Team
Australia and oversees D&l initiatives in the organisation.

Click on the links below to learn more:
Our employee-led networks are also here to provide support. Check out the link on the right S

to learn how to join the networks! Diversity Inclusion and Belonging Roadmap

Diversity & Inclusion Networks

We all play a role in helping to make sure everyone belongs.



https://stc365.sharepoint.com/whoweare/Pages/Roadmap.aspx
https://stc365.sharepoint.com/whoweare/Pages/Diversity-&-Inclusion.aspx
https://stc365.sharepoint.com/whoweare/Pages/Diversity-&-Inclusion.aspx

COMMITMENT TO EACH OTHER

ZERO TOLERANGCE TO BULLYING, HARASSMENT, DISCRIMINATION & EXPLOITATION

Fostering a workplace culture that is safe and healthy for everyone is very important to us. Bullying, harassment, discrimination, and exploitation
(BHDE) are harmful. They can cause immediate and lasting consequences. We will hold all perpetrators responsible for their actions.

We have a commitment to each other and to keep everyone safe.

Read the following case studies to learn how you can respond to certain situations.

Example #1

[ \ I notice that a colleague is persistently making inappropriate
jokes and hurtful comments that belittles another team member.
What should | do?

This is an act of bullying. Bullying may be physical, verbal and/or emotional and
may include messages, public statements and online behaviour (cyberbullying).

If you are comfortable doing so, calmly and respectfully approach the colleague
and ask them to stop making hurtful comments. As a bystander, it is your
responsibility to notify your manager, the People & Culture team or any senior
leader if the inappropriate behaviour continues.

Example #2

female member on their team shouldn’t be considered for a certain

position because they would be going on maternity leave next year. Is
this discrimination?

;f?j | overheard a hiring manager talking to their colleague about how a

Yes. Discrimination is the unfair treatment of individuals or groups based on certain

characteristics or attributes, including but not limited to, race, gender, age, religion,
or disability.

It involves making distinctions, often negatively, that result in unequal treatment,
opportunities, or access to resources and services.

18



COMMITMENT TO EACH OTHER

ZERO TOLERANGE TO BULLYING, HARASSMENT, DISCRIMINATION & EXPLOITATION

Example #3

@ My colleague told me that another co-worker keeps giving them unsolicited compliments, sending them frequent texts and unwelcome advances that are

R Q making them feel uncomfortable and affecting their work. What should | do?

This is classified as harassment. In this situation, it's important that you listen, empathise and don't judge or try to interpret the situation. Encourage them, if they feel safe to

do so, to let the co-worker know the behaviour is unwanted and making them feel uncomfortable.

Tell them that they should report their concern to their manager and the People & Culture team right away if the behaviour doesn't stop, or if they still have concerns.

Example #4

participant. | saw them together the other day and they looked really close. Is this a breach of

| believe our program manager is engaging in a romantic relationship with an ex-program
Q
our PSEAH policy?

It could be. You should speak to your line manager and then report the incident to the Safeguarding Team
via our Incident Management System, Donesafe.

Not reporting a suspected case is also a breach of our Code of Conduct. Reports made in good faith will
not be subject to any disciplinary actions. If unsure, reach out to our Safeguarding Team.

\_

/ What is PSEAH?
@

Ve
Q: Click on the links below to learn more:

~

PSEAH stands for the Prevention of Sexual
Exploitation, Abuse and Harassment

BHDE Policy PSEAH Policy

Employee Wellbeing Program /

19
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https://stc365.sharepoint.com/department/workplacesafety/Pages/Employee-Assistance-Program-%28EAP%29.aspx
https://stc365.sharepoint.com/policies/Documents/Bullying%20Harassment%20Discrimination%20and%20Exploitation%20Policy%202024.pdf?xsdata=MDV8MDJ8bmFkZGEucG9vbnByYXNpdEBzYXZldGhlY2hpbGRyZW4ub3JnLmF1fGEzNjNiNDEwNDNmZTQ5YWYyNTQ4MDhkY2I0ZTViNTIyfGUwNWY5MDdmNTg4NjQ5ODI4YjA1NzY4YzRkZjQ4YTBlfDB8MHw2Mzg1ODQxNDU4OTU5MTUyMzZ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3D&sdata=S0pzMFRqME5xNUVoN09pek5zSjBIVml1Q0JIaEhVbzVWbG11VmVTY1dCdz0%3D&CT=1722819549914&OR=OWA-NT-Mail&CID=b6d154ce-5008-28af-7bce-bdf0d8d042e6&clickParams=eyJYLUFwcE5hbWUiOiJNaWNyb3NvZnQgT3V0bG9vayBXZWIgQXBwIiwiWC1BcHBWZXJzaW9uIjoiMjAyNDA3MjYwMDMuMDQiLCJPUyI6IldpbmRvd3MgMTAifQ%3D%3D
mailto:safeguarding@savethechildren.org.au
mailto:safeguarding@savethechildren.org.au

COMMITMENT TO OURSELVES

RECOGNISING PEOPLE FOR LIVING OUR VALUES

We are committed to our core values of Accountability, Ambition, Collaboration, Creativity and Integrity. They represent who we are and how we

approach our work. We celebrate those who model our values, commemorating achievements, recognising contributions, and fostering a culture of
appreciation.

Recognition of great contribution is part of our culture, and it drives the terrific outcomes we can deliver for children and families.

Our two formal recognition programs include our Values Awards and Service Awards. Outside of these, we encourage you to give shoutouts to your team
members who do an amazing job!

Values Awards recognise individuals who have gone above and beyond in their efforts and how
they support others. Employees are encouraged to nominate people from their own team or E—_
from other departments who consistently demonstrate our organisational values and purpose. S C

lick on the links below to learn more:

Our Values

j > Service Awards recognise the contribution and dedication of our long-serving employees and are

e Reward and Recognition
celebrated within teams.

20



https://stc365.sharepoint.com/whoweare/Pages/Our-Vision-and-values.aspx
https://stc365.sharepoint.com/department/PeopleandCulture/PM/Pages/Reward-&-recognition.aspx
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OUR
REPUTATION

Millions of our supporters and stakeholders around the world have placed their trust in us to
advance our mission for children.

Our commitment to preventing fraud, bribery, and corruption is crucial to maintaining our
integrity and the trust of our supporters. We need to protect the resources given to us to
fulfil our mission and help the communities we serve.

We recognise that data is powerful. We value data and use it responsibly to achieve our
goals while respecting the rights and privacy of those whose data we hold. We are committed
to handling data ethically. It is an integral part of our accountability to our stakeholders.

We recognise the intrinsic value of our planet and are committed to achieving net zero by
2030 across our operations.

22



PREVENTING FRAUD, BRIBERY AND CORRUPTION

UPHOLDING OUR INTEGRITY

Our partners and communities trust us because we work with integrity. Everyone working at, or with, Save
the Children is responsible for preventing, finding and reporting fraud, bribery and corruption.

& It is your responsibility to promptly report any behaviour that you think may involve fraud, Photos Emily Dienhoff/Savefie-Childien
bribery, or corruption. Notify your line manager or report via Donesafe.

e |f fraud, bribery, or corruption is reported, we will investigate and take appropriate action. This may
include disciplinary or legal measures if the report is found to be true.

e You won't be penalised for genuinely reporting suspicious behaviour, even if it's not proven to be

wrong.

If you have concerns that your line managers may be engaging in fraud, bribery or corruption, please contact the Head of Group Risk and Operations or you can
report using the Whistleblower Policy (you can choose to report anonymously). For more information on this, refer to the section on Speaking Up.

23



https://stc365.sharepoint.com/policies/Documents/Fraud%20Bribery%20and%20Corruption%20Policy%202023.pdf
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AVOIDING REAL AND PERCEIVED CONFLIGTS OF INTEREST

Example #1

o 0 You work in one of our programs, and your cousin, who you're close to, applies for a job in your program. Your cousin is highly qualified

m for the job and meets all the requirements. You're excited about the possibility of working together, but you're also aware of the
potential conflict of interest.

Is it a conflict? Ask Could my personal Could it look that If you've answered yes, or maybe, then it
yourself... interests or way to someone is probably a conflict. Reach out to your
relationship else? line manager or the People & Gulture
influence any team if you are ever unsure. They can
Example #2 decisions? help!
— Over the years, you have built strong relationships with a supplier. This has led to many discounts for the organisation. They have
9% invited you to join them for lunch as they are hosting a lunch with a guest speaker. The value of the event is $85. Can you accept the
invitation?

You should not accept this if you are in the process of negotiating fees, new work orders or any supplier agreements now or plan to do so in the

coming months. Otherwise, this meets the criteria of a token gift. Before you accept the invitation, you should register your gift using the conflict of
interest form.

Remember, real and perceived conflicts of interest are damaging to the organisation.

Conflicts of Interest Form
N 2


https://stc365.sharepoint.com/department/PeopleandCulture/PM/Documents/Conflict%20of%20interest%20form%20disclosure.pdf#search=conflicts%20of%20interest%20form

KEEPING OUR DATA SAFE

Personal information collected by Save the Children Australia is protected by privacy Case Study Example: The ‘Phishy’ Email

legislation. Our Privacy Policy outlines how we collect and use personal information. , , , .
You've received an email that claims to be from a

reputable company asking you to respond urgently with
some information. You think something’s not right.

Keeping our information safe helps ensure clients, community, and donors trust

/
-1 . . You should:
ﬂ"" us. It enables our impact for children. e Double check the sender’s address, look out for

typos and unusual URLs.

Here are a few ways you can protect our information: e Report as a phishing in outlook.
e Reach out to Tech Central if your are unsure of
e Follow the Data Classification and Handling Policy and Privacy Policy at all times. anything.
e Only collect, use, and share personal information for legitimate business reasons, with proper VL ShOL!Id 1S . .
L , Forward it to other staff or click on the links unless
authorisation or when legally required.

you are sure that it’s safe.
e Only give necessary personal information to other Save the Children Australia staff for work

L
reasons. Q“' Click on the links below to learn more:
e Only keep personal information as long as needed for legal, regulatory, or legitimate business
DUPOSES. Data Classification & Handling

o Take extra care when using electronic communications which contain personal information and be

Data Protection Page
alert to Phishing emails.

Privacy Policy
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https://stc365.sharepoint.com/policies/Documents/Data%20Classification%20and%20Handling%20Policy%20and%20Guidelines.pdf?CT=1696384559177&OR=ItemsView
https://www.savethechildren.org.au/privacy
https://stc365.sharepoint.com/department/it/Pages/Data-Protection.aspx

STORYTELLING, MEDIA INQUIRIES AND SOCIAL MEDIA USE

Save the Children places children at the centre of everything we do. We share stories to stand up for children’s rights and support them to create a
positive future. We also support children to tell their own stories so their voices are heard.

Our communication practices

e For any media opportunities, press release requests, or if you are contacted by a journalist, please reach
out to the media team.

e For content gathering, copywriting or graphic design, or for sharing stories on our central digital channels
like our website or our social media handle, please reach out to the marketing team.

Remember: Before you start on any process of storytelling, you must also understand your
responsibilities around informed consent.

W4
L ~ To learn more, click on the links below:
Our people are amazing advocates for our mission and our work! We love it when you share our ] : :
. e . . . - . . Media Page Media Policy
inspiring stories on social media. However, it is also important to do so safely by following the
Social Media Policy. .
y Marketing Page Social Media Policy

You are responsible for your content - be thoughtful and cautious about what you share online to
ensure we keep children, the communities we work with, our people and our brand safe. The
safest way to post about SCA online is by sharing a post published directly by the organisation.

Story Telling and Image Guidelines %
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https://stc365.sharepoint.com/department/marketing/Documents/Storytelling-and-Image-Policy_2024.pdf?xsdata=MDV8MDJ8cnVieS5pbGVzQHNhdmV0aGVjaGlsZHJlbi5vcmcuYXV8NTM5ZDgwNjIwNTRmNDJjYWM4ZTQwOGRjNjM2MDFhMWZ8ZTA1ZjkwN2Y1ODg2NDk4MjhiMDU3NjhjNGRmNDhhMGV8MHwwfDYzODQ5NDUxMTYxNzIwMTE2OXxVbmtub3dufFRXRnBiR1pzYjNkOGV5SldJam9pTUM0d0xqQXdNREFpTENKUUlqb2lWMmx1TXpJaUxDSkJUaUk2SWsxaGFXd2lMQ0pYVkNJNk1uMD18MHx8fA%3d%3d&sdata=S3A0R0xNNW1iRXVzcDhFMGU3OTlTZXZEZGNlaUhnU2RZbkNabWpSLzlkYz0%3d
mailto:media.team@savethechildren.org.au
https://stc365.sharepoint.com/department/marketing/Pages/default.aspx
https://stc365.sharepoint.com/policies/Documents/Media%20Policy%20.pdf
https://stc365.sharepoint.com/department/Office%20of%20the%20CEO/Pages/media.aspx
https://stc365.sharepoint.com/department/marketing
https://stc365.sharepoint.com/policies/Documents/Social%20Media%20Standards%202021.pdf#search=social%20media%20policy

PREVENTING MODERN SLAVERY

At Save the Children Australia we are committed to ensuring our supply chain is free from forced or child labour, human trafficking, unfair wages,
bonds, or illegal retention of documents like passports.

As Australia’s largest aid and development agency dedicated to helping children, we can’t do this all alone. ey
We rely on our people, our partners, contractors, suppliers, funders and other third parties to help us -
achieve our mission for children. S Click on the links below to learn more:

Modern Slavery Policy

We expect our partners and suppliers to:

e Follow all laws and regulations

e Pay wages that are fair and at least meet local minimums

e Respect and treat their workers well, providing a safe and clean workplace without forced labour,
discrimination or vicitmisation

e Regularly check their supply chain to ensure compliance and address any issues promptly and
effectively.

Supplier Code of Conduct m

As part of our commitment to opposing all forms of Modern Slavery, we also ask our suppliers
to sign our Supplier Code of Conduct.



https://stc365.sharepoint.com/policies/Documents/Forms/Policies%20and%20guidelines%202022.aspx?id=%2Fpolicies%2FDocuments%2FModern%20Slavery%20Policy%20%2Epdf&parent=%2Fpolicies%2FDocuments
https://aus01.safelinks.protection.outlook.com/ap/b-59584e83/?url=https%3A%2F%2Fstc365.sharepoint.com%2Fpolicies%2FDocuments%2FSCA%2520Supplier%2520Code%2520of%2520Conduct.pdf&data=05%7C02%7Cnadda.poonprasit%40savethechildren.org.au%7C0218feeb18d34e169c4e08dc211e0752%7Ce05f907f588649828b05768c4df48a0e%7C0%7C0%7C638421660079316007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=m%2FJ4j%2BX4tqS06p2hAh01ZqsUm58%2Fln%2B%2FnrdZ%2Fn56O80%3D&reserved=0

MINIMISING OUR IMPACT ON OUR PLANET

We recognise the intrinsic value of our planet and we act to minimise the environmental impact of our
operations. We are committed to achieving carbon neutrality by 2030, including reducing our direct
CO2 emissions by 50%".

How we are working towards Net Zero

<& Shifting to Green Energy _, Reducing Business Travel
FER A Shifting to renewable energy wherever possible; g\// Reducing our air travel, accommodation and car
i promoting energy efficiency in our buildings &t hire
How you can help
Fleet and Transport Smart Use of Technolo
. : P N\ e . 8Y . e Reduce, Re-use, Recycle: read from the screen, don'’t
Adopting hybrid cars across our fleet wherever Digitising our operations to reduce reliance on paper, i . , ,
o . . . L . . : print; use office recycling hubs for e-waste, batteries;
0 possible. Forward planning freight. working with technology partners committed to net o , s
E-WASTE . . eliminate single use plastics (BYO water bottle and keep
zero, re-using hardware and recycling our e-Waste . , _
cup); donate quality used clothing to our Retail Op
- e .. . . Shops
mzlrrr:;::g the environmental impact of our ( Our Retail Network e Reducing your travel by exploring alternative modes of
& . . . Ensuring quality, re-usable goods find a meetings (e.g. Teams)
Assessing environmental impacts of our programs new home, keeping them out of landfil « Plan purchasing needs in advance to help us cut down

and seeking to reduce impact at all times . ,
on air freight

e Always assess the potential environmental impacts of

Click to download our net-zero commitment % program design and delivery
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A 50% reduction in direct emissions compared with a 2019 baseline.


https://stc365.sharepoint.com/department/BusinessServices/Documents/Towards%20Zero%20commitment%20for%20intranet.pptx

-

Our employees and all representatives of Save the Children
are required to abide by the Code of Conduct and practise
our values in everything they do.

We are stronger together when everyone does the right thing.
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